
FedEx

Service Surcharge Surcharge $

U.S. Express Package,
U.S. Ground, Int’l Ground

Peak – Oversize1

Effective Oct. 5, 2020 – Jan. 17, 2021
$52.50

U.S. Ground, Int’l Ground Peak – Ground Unauthorized1

Effective Oct. 5, 2020 – Jan. 17, 2021
$350.00

U.S. Express Package,
U.S. Ground, Int’l Ground

Peak Additional Handling1

Effective Oct. 5, 2020 – Jan. 17,  2021
$4.90

FedEx
SmartPost Package

Peak Surcharge2

Effective Nov. 1 – Nov. 29, 2020 and 
Dec. 7, 2020 – Jan. 17, 2021

$1.00

FedEx
SmartPost Package

Peak Surcharge2

Effective Nov. 30, 2020 – Dec. 6, 2020
$2.00

U.S. Express Package,
U.S. Ground

Peak Residential Delivery3

Effective Nov. 2, 2020 – Jan. 17, 2021

* See Peaking 
Factor Chart on 

Next Page

UPS

Service

110% to 
200% of 

Feb.
Volume4

200% to 
300% of 

Feb.
Volume4

>300% of 
Feb.

Volume4

SurePost $1.00 $2.00 $3.00

Ground 
Residential

$1.00 $2.00 $3.00

Next Day Air -
Residential

$2.00 $3.00 $4.00

All Other Air -
Residential

$2.00 $3.00 $4.00

Additional 
Handling5

$5.00 $5.00 $5.00

Large Package5 $50.00 $50.00 $50.00

Over Max. 
Limits

$250.00 $250.00 $250.00

USPS

Service Surcharge $

Parcel Select Destination .24 cents

Delivery Unit .24 cents

Parcel Return Service .24 cents

Parcel Select Lightweight .24 cents

FCPS Commercial .25 cents

Priority Mail Commercial .40 cents

Parcel Select Ground .40 cents

Parcel Select DSCF .40 cents

Parcel Select DNDC .40 cents

Priority Mail Express $1.50

Commercial $1.50

Peak Season Surcharges

1 See the FedEx Service Guide for the criteria and characteristics of these surcharges.
2 FedEx SmartPost is a contract-only service.  The temporary surcharge on all FedEx 

SmartPost packages that began June 8, 2020.
3 The Peak – Residential Charge on qualifying U.S. domestic residential FedEx Express and 

FedEx Ground packages will end on Nov. 1, 2020.

4, 5  See next page

Effective Nov. 15, 2020 to Jan. 16, 2021

Effective Oct. 4, 2020 to Jan. 16, 2021

Effective Nov. 15, 2020 to Jan. 16, 2021

Effective Nov. 15, 2020 to Jan. 16, 2021

Effective Nov. 15, 2020 to Jan. 16, 2021

Effective Oct. 4, 2020 to Jan. 16, 2021

Effective Oct. 4, 2020 to Jan. 16, 2021



FedEx

Product
(Residential)

110% to 
200%

200% to 
300%

>300% of

U.S Domestic 
FedEx Ground

$1.00 $2.00 $3.00

U.S. Domestic 
FedEx Express

$1.00 $2.00 $3.00

*Peaking Factor Chart Peak – Residential Delivery Charge

Customers at the enterprise level who meet a certain volume threshold (as indicated below) will be charged a Peak –
Residential Delivery Charge for packages shipped during Nov. 2, 2020–Jan. 17, 2021. The scope of a customer's volume
shall be determined by FedEx in its sole discretion. The Peak – Residential Delivery Charge will be assessed in addition to
the customer's Residential Delivery Charge. Any contracted discount the customer may have on the Residential Delivery
Charge will not apply to the Peak – Residential Delivery Charge. For invoicing purposes, this charge will be combined with
the customer's Residential Delivery Charge.

• For customers who ship more than 35,000 weekly average packages (total for FedEx Express and FedEx Ground U.S. domestic 
residential and commercial combined) from Oct. 5, 2020–0ct. 18, 2020, the Peak – Residential Delivery Charge reflected in the 
Peaking Factor chart will apply Nov. 2, 2020–Dec. 13, 2020. The amount charged per package will be based on a Peaking Factor, 
calculated as weekly average packages shipped Oct. 5, 2020–0ct. 18, 2020, divided by weekly average packages shipped Feb. 3, 
2020–March 1,2020, multiplied by 100. Peaking Factor and amount charged are determined separately for FedEx Express and 
FedEx Ground.

• For customers who ship more than 35,000 weekly average packages (total for FedEx Express and FedEx Ground U.S. domestic 
residential and commercial combined) from Nov. 16, 2020–Nov. 29, 2020*, the Peak – Residential Delivery Charge reflected in 
the Peaking Factor chart will apply Dec. 14, 2020–Jan. 17, 2021. The amount charged per package will be based on a Peaking 
Factor, calculated as weekly average packages shipped Nov. 16, 2020–Nov. 29, 2020,* divided by weekly average packages 
shipped Feb. 3, 2020–March 1, 2020, multiplied by 100. Peaking Factor and amount charged are determined separately for 
FedEx Express and FedEx Ground.

• *For weeks with holidays, weekly average value will be prorated based on the FedEx normal operating days during non-holiday 
weeks.

• Customers who qualify for the Peak – Residential Delivery Charge will be notified of their peaking factor prior to the effective 
date. For customers whose peak volume exceeds 35,000 and who have a Peaking Factor greater than 200%, a peak volume and 
fee schedule must be negotiated and signed.

4 Peak Surcharge applies to all packages in any weekly invoice period exceeding 110% of the customer's average weekly volume for the applicable service level for February (February 2 through February 29, 2020), as 
determined by UPS in its sole and unlimited discretion. For holiday weeks that are not full UPS operating weeks (Including Thanksgiving, Christmas, and New Year‘s), the surcharge will apply to all packages in that weekly 
invoice period exceeding 110% of the customer's average dally volume for the applicable service level for February (February 2 through February 29, 2020) multiplied by the number of full UPS operating days in that week, as 
determined by UPS In its sole and unlimited discretion. If customer's average weekly volume for the applicable service level for September (August 30 through October 3, 2020) is less than 80% of its average weekly volume 
for February (February 2 through February 29, 2020), as determined by UPS in its sole and unlimited discretion, then for the remainder of the Peak Period the Peak Surcharge for that service level will apply to all packages in 
any weekly invoice period exceeding 110% of the customer's average weekly volume for September. Customer's volume includes any affiliated accounts and other accounts related to customer, as determined by UPS in Its 
sole and unlimited discretion.

5 Applies to customer’s who (1) ship more than 1,000 total packages in any week during the Peak Period, or (2) ship more than 10 packages combined that are Large Packages, Over Maximum Limits. or require Additional 
Handling in any week during the Peak Period. Once this threshold has been met, the Peak Surcharges apply for the remainder of the Peak Period to all Large Packages, packages that are Over Maximum Limits, and packages 
that require Additional Handling.


