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ASSOCIATION NEWS 

REGISTER NOW FOR TLC’S 42ND
 ANNUAL CONFERENCE 

The Transportation & Logistics Council's 42nd Annual Conference, “Education for Transportation 
Professionals”, will be on May 2 – 4, 2016 and is gearing up to be another great one with lots of 
educational general sessions and workshops.   

There will also be pre-conference seminars offered on May 1, 2016, the Sunday before the conference, 
in addition to a CCP Primer Class.  For information and pre-qualification requirements for the CCP class go 
to www.ccpac.com.  

Who should attend the conference?     

Shippers, receivers, vendors, suppliers, 3PLs, risk managers, contract administrators, brokers, carriers, 
attorneys - anyone responsible for supply chain integrity; negotiating or reviewing logistics contracts, RFP's 
or rate quotes; shipment security and prevention of cargo theft; resolving freight charge disputes; and 
processing or recovering loss or damage (OS&D) claims. 

Register now for the Conference and take advantage of the Early Bird Rate - ONLY $595.00 for 
members and $745.00 for non-members (after March 1, 2016 registration will increase.) 

HOTEL INFORMATION:  The 42nd Annual Conference will be held at the Crowne Plaza Albuquerque.  A 
block of rooms have been reserved for April 25, 2016 - May 7, 2016. The special room rate of $109.00 will 
be available until April 9th or until the group block is sold-out, whichever comes first. Please click here to 
make your room reservations. 
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SPONSORSHIPS, DOOR PRIZES & EXHIBITORS  

Sponsorships: Among the traditional amenities of the Transportation & Logistics Council’s (“TLC”) 
Annual Conferences are the Hospitality Suites on Sunday and Monday night of the Conference. 
Complimentary hors d’oeuvres and cocktails help create a welcoming atmosphere for attendees, an 
opportunity to meet both old and new friends, and to network with other transportation professionals. These 
Hospitality Suites are funded entirely by contributions from our sponsors, and we would like to ask you to 
make a contribution. We have three sponsorship levels: Bronze $300, Silver $500 and Gold $1000. Your 
company name will be prominently displayed at the entrance to the Hospitality Suite area, and will be 
published in the conference program, the TRANSDIGEST and on the TLC website. A sponsorship form is 
attached, and you can email, fax or mail it to the address on the form. 

Door Prizes:  Door Prizes can be sent to the TLC office at 120 Main Street, Huntington, New York 
11743 or directly to the Crowne Plaza Albuquerque at 1901 University Boulevard NE, Albuquerque, New 
Mexico  87102. If sending to the hotel please let TLC know. 

Exhibitors:  See attached information sheet. 

If you would like to be a sponsor, make a donation, or be an exhibitor, please contact Diane Smid at 631-
549-8984 or email: diane@transportlaw.com.  

Conference:  For more details regarding 42nd Annual Conference General Sessions and Workshops, 
visit http://tlcouncil.org/2016_Annual%20Conference.  

NEW MEMBERS 

The Transportation & Logistics Council would like to welcome the following new members: 

Regular Members      

Jeffrey Bronson 

Atlas Trucking & Logistics 
20601 Trolley Industrial Drive 
Taylor, MI 48180 
jbronson@atlastrucking.com 
 

Consuelo Martinez 

Multi-Trans Inc. 
4504 Modern Lane 
Laredo, TX 78041 
connie@multitransinc.com 
 

Associate Members 
 

Kelly Cole, CCP 

Clear Lane Freight Systems 
6100 N Keystone Avenue, Suite 448 
Indianapolis, IN 46220 
kelly.cole@clearlanefreight.com 
 
 
 
 

CLASSIFICATION 

FUTURE COMMODITY CLASSIFICATION STANDARDS BOARD (“CCSB”) DOCKETS 

 Docket 2016-1 Docket 2016-2 

Docket Closing Date November 25, 2015 March 24, 2016 

Docket Issue Date December 23. 2015 April 21, 2016 
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 Docket 2016-1 Docket 2016-2 

Deadline for Data/Statement Submissions January 14, 2016 May 13, 2016 

CCSB Meeting Date January 26, 2016 May 24, 2016 

Dates are as currently scheduled and subject to change. For up-to-date information, go to 
http://www.nmfta.org. 

MOTOR 

HIGHWAY FUNDING 

Progress was made toward long-term highway funding when the U.S. House of Representatives passed 
the Surface Transportation Reauthorization and Reform Act of 2015 (“STRR Act”) on November 5, 2015.  
Unfortunately, the latest extension of the current highway funding law, Moving Ahead for Progress in the 
21st Century or MAP-21, which had been extended twice, was set to expire November 20, 2015 and a 
comprehensive multi-year bill could not be passed in time.  As a result, legislators once more punted and 
voted on a short term measure to extend funding until December 4, 2015 to avoid a funding shutdown. 

The Senate passed its highway bill, Developing a Reliable and Innovative Vision for the Economy Act 
or DRIVE Act, on July 30, 2015 and there needs to be a conference committee to reconcile the two highway 
bill versions into a single bill. 

This comprehensive bill will have wide-ranging impacts on both shippers and carriers as many 
competing interests have pushed for the inclusion of amendments affecting many things, including truck 
weight limits, insurance limits, driver testing/standards, technology, and performance standards.  

On November 16, 2015 U.S. Department of Transportation published Secretary Anthony R. Foxx’s letter 
to House and Senate Conferees regarding the pending legislation.  Secretary Foxx’s letter points out the 
Administration’s concerns regarding various provisions of the proposed legislation, and highlights 
discrepancies between the two versions.  Whether or not you agree with his position, this is a good reference 
for comparing the two bills.  

Visit https://www.transportation.gov/briefing-room/letter-transportation-secretary-foxx-house-senate-
conferees to view the letter and particularly the included appendix. 

 CARGO CLAIM MANAGEMENT SYSTEM FOR FREIGHT CARRIERS  

One of our advertisers, TranSolutions Inc., announced its release of the industry’s first software system 
dedicated to helping carriers manage their cargo claims, CarrierClaim. 

According to TransSolutions, the company has previously helped the logistics industry with 
MyEZClaim, a software system designed to help shippers and third party logistics providers manage their 
freight claims and analyze trends to prevent future damage.  Its new software system is designed for carriers 
to manage claims being filed against them. Up until the release of CarrierClaim, there has been no standalone 
software on the market designed to help carriers manage their claims, leaving carriers to rely on the use of 
spreadsheets, like Excel. 

From the company press release:  
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There are numerous problems with spreadsheets that can be overcome by a claims management 
system like CarrierClaim. With CarrierClaim, supporting documentation, photos, and follow up 
notes can be stored with the claim record, in one location, rather than being dispersed across 
multiple paper or digital folders. It’s even possible for claims managers to email from within the 
system. This allows email records to be stored within the claim file, eliminating wasted time 
spent searching through email records. CarrierClaim is a cloud-based database, which enables 
access from anywhere. It also allows multiple users to work on the file simultaneously, which is 
impossible with a spreadsheet. 

While carriers and claimants are typically on opposing sides when it comes to claims, both sides 
benefit from efforts in claim prevention. Both CarrierClaim and MyEZClaim come equipped 
with robust reporting and analytics tools to enable claims managers to uncover the root causes 
of loss and damage, such as insufficient packaging or improper handling methods by a particular 
driver or warehouse location. CarrierClaim includes over 80 automatically generated reports. 
Custom reports can be generated with 150 metrics, such as region, claimant, or claim reasons. 

 CarrierClaim also includes many other features specifically designed for carriers.  Accident 
details can be entered and stored as an incident report, and then converted to a claim at a later 
date. Claim managers can record salvage details, including the amount received for the salvage 
and the contact details of the buyer. There is also the option to categorize claims as Awaiting 
Mitigation or Waiting for Salvage. There is even a feature that will automatically notify 
designated user groups in the case of specific claim reasons. For example, alerting environmental 
professionals in the case of a hazardous spill.  

 For more information visit http://freightclaims.transolutionsinc.com/carrierclaim-brochure/.  

NOTE: The Transportation & Logistics Council, Inc. provides the above information as a service to 
members. It has not reviewed the CarrierClaim software and this is not an endorsement of the product.    

MOTOR CARRIER ANTI-INDEMNIFICATION STATUTES 

At the beginning of October New Jersey joined the ranks of some 30 states prohibiting indemnification 
clauses in trucking contracts (see TRANSDIGEST #175 for a discussion of anti-indemnity clauses in 
transportation contracts by George Pezold).  The Governor signed S-1380/A-3282 (Barnes/Quijano) which 
prohibits motor carrier transportation contracts from indemnifying shippers against liability for loss or 
damage in certain instances.  Specifically, it “makes void and unenforceable any provision in a motor carrier 
transportation contract that indemnifies, defends, or holds harmless the promisee to a contract from liability 
for loss or damage resulting from the negligence, intentional acts, or omissions of the promisee.” 

Affected contracts in New Jersey are defined as “a contract, agreement, or understanding” between a 
motor carrier and a shipper covering the transportation of property for hire by the motor carrier, entry on 
property to load, unload, or transport property, including the storage of property.  Intermodal chassis, or other 
intermodal equipment, are excluded from the protection.  Some states yet to adopt protections are Delaware, 
Mississippi, New Hampshire, New York, Ohio, Rhode Island and Vermont. 

Visit http://www.njleg.state.nj.us/2014/Bills/A3500/3282_I1.PDF to view the assembly bill. 

TRANSPORTATION CLAIM BLOG 

The blog at www.TranSolutionsInc.com/blog is an eclectic source of freight claim filing tips and 
resources.  For example, the following ocean cargo claim infographic was posted on August 12, 2015:  
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OCEAN 

FMC ISSUES FREIGHT FORWARDER AND NVOCC RULES 

On November 3, 2015 the Federal Maritime Commission (“FMC”) served its Final Rule in FMC Docket 
13-05, amending its rules governing the licensing, financial responsibility requirements and duties of Ocean 
Transportation Intermediaries (“OTIs”) (freight forwarders and non-vessel operating common carriers 
(“NVOCCs”)).  The rule summary suggests that the rule adapts to changing industry conditions, improves 
regulatory effectiveness, improves transparency, streamlines processes and reduces regulatory burdens. 

Under the new rules, OTIs will be required to renew licenses every three years through a convenient on-
line portal beginning in late 2016, and an expedited hearing process will be provided for license denials, 
revocations, or suspensions. Revision to the OTI rules was first proposed in May of 2013 in an advance notice 
of proposed rulemaking, and then in October 2014 a proposed rule was issued by the FMC. The FMC received 
extensive comment from the industry throughout the process. 

The Final Rule concluded a multi-year review and rule making that largely focused on 46 CFR Part 515.  
Part 515 primarily provides the regulations governing freight forwarders, NVOCCs – U.S. or non-U.S. based 
– and other aspects of the OTI business. The full text of the FMC Docket 13-05 Final Rule is quite 
comprehensive (98 pages).  The OTI rule changes are effective Dec. 9, 2015, except for the amendments to 
§515.14(c) Duration of license and (d) License renewal process, which are effective December 9, 2016.  

Changes proposed to the Commission’s current rules include: adding requirements to renew OTI licenses 
every three years; providing for simple on-line renewals at the Commission’s web site; providing a single on-
line location where the status of an  NVOCC’s compliance with the Commission’s regulations can be quickly 
verified; and establishing an expedited hearing process for license denials, revocations or suspensions while 
continuing to provide applicants and licensees due process and the ability to appeal adverse decisions to the 
full Commission.    

The Final Rule may be reviewed at: http://www.fmc.gov/assets/1/Documents/13-05_Final_Rule.pdf 

CONTAINER WEIGHT RULES 

On July 1, 2016 the International Maritime Organization (“IMO”) Solas Amendment (Chapter VI, Part 
A reg 2) which mandates that all “packed containers” have verified gross mass weights reported to the carrier 
and terminal before loading will go into effect.  

These new regulations are in response to the problems created by overweight containers being loaded 
on ships. The apparently widespread problem of overweight containers can have serious implications beyond 
carriers simply not getting paid properly for their services. In particular, carriers need to have accurate 
knowledge of the container weight in order to properly load and stow the containers for transit (see 
TRANSDIGESTS 166, 172 & 188 for prior reports).   

For example, ocean carriers “have reported that in severe cases, the overweight or incorrectly 
declared weights reaches 10% of the total cargo on board a vessel. Some carriers report that it is not 
uncommon for actual total cargo weight aboard ship to be 3-7% greater than the declared weight.”  The 
problem can be serious, leading to damage to the ship, collapsed container stacks, time lost to restowing 
containers (if the problem is discovered) and instability of the vessel (if the problem is not discovered), 
amongst other things. 
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  In one case from 2011, a small container ship (M/V Deneb) tipped over at the pier in Algeciras, Spain. 
Investigators found that almost one in 10 of the vessel’s containers were two to seven times over the declared 
weight.  

 

The World Shipping Council published a White Paper on the problem in 2010 available online at 
http://www.worldshipping.org/public-
statements/Solving_the_Problem_of_Overweight_Containers_For_Release.pdf. 

Despite what seems to be an obvious solution to a serious problem, there was opposition to the imposition 
of container weighing rules and it has taken these years for a rule to be implemented. 

Under the new rules, there are two acceptable methods for weighing containers. The first method is to 
use calibrated and verified scales that meet government requirements to weigh packed containers. The second 
method is weighing products to be shipped, including packaging, and then adding the “tare,” or the weight of 
the container, to determine the gross mass weight. Regardless of the method, the shipper must sign that the 
container weight is accurate.  Failure to timely provide the container weight will not only result in the 
container not being loaded, but the terminal may or may not accept the container. 

The shipper is required to give the weight information to the shipping line, which must the give it to the 
terminal so the terminal can determine whether or not to accept the container.  If that documentation is not 
timely available, the terminal may do one of two things. It will either refuse to accept the container, or it will 
take it and try to stow it somewhere, which would be a lot of physical moving on the terminal, resulting in 
loss of time to shippers and additional charges. 

One possible unresolved question is just who is the responsible “shipper”?  In many situations it will be 
obvious, but when there is a less-than-container-load (“LCL”) and/or a third party involved, the shipper and 
the responsible party may not be one and the same.  There is, however, a clear definition of a shipper that 
helps settle how this will be treated by national administrations, and shipowners in particular. And that 
definition is that the shipper is a legal entity or person named on the bill of lading, or transport document, like 
a seaway bill. 

Essentially, the person who enters into the contract of carriage with the shipowner whose name appears 
on the bill of lading or the transport document will be treated as the actual shipper and they will be legally 
responsible for the declaration of the verified gross mass weight of the loaded container. 
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Still to be determined is just how the weight information will be transmitted, by new paper forms or 
through existing electronic data interchange?  A major concern is that there is no standard process that carriers 
are using to implement the regulation. 

PARCEL EXPRESS 

GUARANTEED SERVICE REFUND WAIVERS: WHO’S REALLY BENEFITING?  

by Oliver Nodjoumi 
reprinted from November 4, 2015 ICC Articles 

http://icclogistics.com/blog/   

A Guaranteed Service Refund Waiver, or GSR Waiver as it is commonly referred to, is a contract 
provision that has been appearing more and more in new contracts from your Parcel transportation and 
logistics providers. 

Should your company agree to accept such a waiver?   

By agreeing to the waiver provisions in your contract your Parcel Carrier typically agrees to provide you 
with additional pricing incentives to reduce your annual freight spend. In return, you forfeit your company’s 
right to file claims for refunds for late deliveries. 

This doesn’t sound so bad, does it? You get some extra savings on your annual parcel spend and you 
don’t have to worry about auditing your invoices to submit claims for late deliveries. Everybody wins…or do 
they? 

According to industry experts, every year an average of $2 Billion goes unclaimed in late delivery 
refunds from the major Parcel Carriers. It all comes down to the numbers. 

Will my company benefit from signing a GSR Waiver?   

The answer is, it depends. If you are saving $30,000 per year in additional discounts by signing a GSR 
Waiver, but losing $100,000 per year in Guaranteed Service Refunds, it’s obviously not worth implementing 
that provision in your contract. 

The best way to know is to have an audit performed on your invoices. Logistics consulting companies 
have the know-how and technology tools to quickly and efficiently audit your company’s parcel invoices to 
determine which avenue is most beneficial to your company. Most often, it takes less than 30 minutes to 
gather the information needed for the audit and about two months to get a comprehensive analysis performed 
that will arm you with all the pertinent information you’ll need to make the proper decision. 

We always say, “Knowledge is power!” And in that regard, here is a great example of how 

Knowledge truly paid off for one of our clients. 

Recently we initiated an audit for a new client’s Parcel Carrier invoices.  The company had an $8 million 
annual parcel spend. After our comprehensive audit, we uncovered that even with their GSR Waiver, they 
were entitled to and actually received approximately $8,000 in refunds. However, had they not had the GSR 
Waiver in their contract this company would have received refunds of approximately $500,000 for a year. 
$8,000 vs $500,000. That’s not chump change! And, the most important fact we uncovered is that the client 
had no way to identify just how much savings they received in additional discounts, if any, not to mention 
losing complete visibility of the Parcel Carrier’s delivery service. 
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So before you sign away your company’s right to file and receive refunds for late delivered packages, 
make sure the additional pricing incentives far outweigh the potential refunds the company would receive by 
not agreeing to the waiver. 

And, one final point!  Most shippers that do sign away their right to file claims for late deliveries also 
often do not feel it is necessary to audit their Parcel Carrier invoices because of the waiver.  That too is a big 
mistake because it takes away the shipper’s ability to audit for many of the other refundable errors that occur 
on a regular basis. 

QUESTIONS & ANSWERS 

By George Carl Pezold, Esq. 

FREIGHT CHARGES – “REASONABLE DISPATCH” FOR DATED MATERIAL  

Question:  Our customer shipped out a pallet of printed/dated material for an auction.  The standard 
transit time is one day.  When the carrier checked the shipment at delivery it was noted short. We were in 
constant contact with the carrier and while the bill of lading was not noted as dated material, this information 
was passed along to the carrier immediately after the skid was noted short.  After two weeks of being short, 
our customer expedited delivery of each of the catalogs.  After almost 90 days of being lost, the carrier located 
the missing materials. 

We filed a claim for the full value of the missing catalogs claiming the carrier failed to deliver this within 
reasonable dispatch and should be responsible for the full value. The carrier denied the claim stating the bill 
of lading did not show this was dated material therefore they are not responsible because the skid was located 
and can be delivered. 

What are the guidelines for dated material and reasonable dispatch? 

Answer:  I assume that when the catalogs were finally found after 90 days that the material was worthless 
and there was no possibility for salvage or re-sale. 

In the case of The Paper Magic Group, Inc. v. J. B. Hunt Transport, Inc., 318 F.3d 458 (3rd Cir. 2003) 
the facts as described by the Court were as follows: 

The  Paper Magic  Group, Inc. (“Paper Magic”), a maker of greeting cards and seasonal paper 
goods, delivered a shipment of boxed Christmas cards and related holiday merchandise, 
specially developed and packaged for Paper Magic’s customer, Target Stores, Inc. (“Target”), 
to J. B. Hunt Transport, Inc. (“Hunt”) on October 16, 1998.  Hunt was to transport the goods 
from Danville, Pennsylvania, to Target in Oconomowoc, Wisconsin. The shipment’s invoice 
value was $130,080.48.  Shipments of this nature are usually delivered within two to three days, 
but the bill of lading did not specify a delivery time or indicate that the goods were time-sensitive 
in nature. 

This shipment got lost in the shuffle. Hunt located it on February 5, 1999, almost four months 
after it received the goods, at its facility in Chicago, Illinois. It then notified Paper Magic, which 
had been unaware of the delay because Target was not scheduled to pay for the goods until 
March 1999.  Hunt offered to deliver the goods first to Target, and then to Paper Magic, but both 
refused -- the goods were worthless to Target because it was now after Christmas, and worthless 
to Paper Magic because the cards were packaged with Target’s private label and could not 
therefore be sold to other vendors.  
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After a thorough discussion of the issues, the Court of Appeals found that Paper Magic was entitled to 
its full invoice price, as “general” (and not “special”) damages. 

FREIGHT CLAIMS – SHORTAGE AFTER WAREHOUSE SEALS TRAILER 

Question:  Which takes preference if a carrier signs for a number of cartons, but the warehouse puts a 
seal on the trailer and the load comes up short upon delivery?  The carrier is claiming because the warehouse 
put a seal on the trailer, that overrides their signature.  

Answer:  First, you should remember that the shipper has the burden of proving the shipment was 
tendered in good order and condition (including the count) at origin, and that there was damage or shortage 
at destination.  The fact that the driver may have been able to count during the loading and signed for a 
specific number of cartons may not be enough.   

As a general rule, if the shipper (your warehouse) puts its seal on a trailer and the trailer is delivered at 
destination with the seal intact, there is a strong presumption that the shortage did not occur in transit. 

You should verify that the seal at destination was the same one that the shipper put on the trailer, and 
also whether there were any signs of tampering with the doors, locks, seal, etc. 

FREIGHT CLAIMS – LIABILITY LIMITATION  

Question:  Found you on http://www.tlcouncil.org/question_submission.  I was wondering whether a 
recent claim situation with UPS is worth legal action. 

I am a VERY SMALL business – owner operator in business for 10 years now and have filed 4 claims 
in our entire history (2 in the same month this year). 

I am wondering if the current claim with UPS allows for further relief.  

I shipped 11 brand new custom poker tables inside a plywood crate end of May via UPS less-than-
truckload.   The crate was approximately 8’ x 4’ x 4’ and weighed approximately 1200 lbs. NMFC 81820-
20 Class 85 (this was provided to us a couple years back by our freight broker as the appropriate codes). 

For this shipment our broker chose UPS.  The rate showed $30k ($25/lb.) in liability coverage for Class 
81820 at 1200 lb. weight.  I did NOT purchase additional insurance. 

The freight arrived at the casino destination several days later.  The crate was gone.  There were 5 tables 
strapped/tied to a skid and 6 tables tied/strapped to separate skid.  Every table had significant damage to 
upholstery, cloth, wood, folding legs etc.  The customer refused the entire shipment.  UPS executed inspection 
a couple days later before returning freight to us. 

We filed a $7,700 claim (full invoice price) on June 4.  We submitted it to our broker who submitted the 
claim to UPS on our behalf. 

Approximately 90+ days later we received a letter from UPS requesting mitigation for repairs that could 
be made. The next day we provided a detailed mitigation letter with a bill of materials and labor estimates 
which reduced the claim to $6,100 (approximately $5.10/lb.) 

Approximately 30 more days passed and as we hit the 120 day threshold, UPS rules that they are only 
liable for $2/lb. as furniture and cuts a check and closes their file.  Our broker tried to negotiate and eventually 
the claim is paid at $2,785.00.  We were issued a check for that amount.  We have not cashed the check. 

Our broker also appealed to the Claims board but they ruled against us. 
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I don’t understand it all and can provide all documentation, email, rulings, etc.  We have very clear 
record of this whole process. But we are out $3,400+ of real money to us.  Is there any sort of legal relief we 
can seek?  How can UPS Freight sit on my claim, request mitigation, and then simply deny it and pay out a 
significantly lesser amount? They weren’t operating in good faith.  

Answer:  You state that your “broker chose UPS.  The rate showed $30k ($25/lb.) in liability coverage 
for Class 81820 at 1200 lb. weight.  I did NOT purchase additional insurance.” 

However, the UPS Ground Freight Tariff UPGF 102-1 has a section that applies to certain specific 
commodities or articles.  Item 165-A, Section 5, has the following table: 

 

Table 166-5  

COMMODITIES OR ARTICLES 
NMFC ITEMS 

and 

SUB NUMBERS 

LIABILITY PER 

POUND 

Furnaces, house heating, hot air 26280 $2.00 

Heaters, water, NOI 26520 $2.00 

Cards or tickets, paper or plastic 40750, S1 $2.00 

Cards or tickets, paper or plastic 40750, S2 $3.00 

Cards or tickets, paper or plastic 40750, S3 $4.00 

Furniture Group 79000 – 82670 $2.00 

Furniture Parts Group 82750 – 83999 $2.00 

Air Conditioners, Air Coolers or Air 
Handling Equipment 

114125 $2.00 

Machines, Systems or Devices, or 
Components, Parts or Peripherals 

116030 $5.00 

Compressors, air; or Air Ends, NOI 118100 $2.00 

As you can see, the NMFC Item number that you put on your bill of lading falls within the item numbe
rs for the “Furniture Group”, which has a limitation of $2.00 per pound. 

I don’t think you may be able to recover more than that from UPS.  However, you may have a valid 
claim against your broker.  Item 160 of the UPS rules tariff has this provision: 
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   SECTION 2 - REPRESENTATIONS AND WARRANTIES  

1.  Each Logistics Provider represents and warrants each of the following: 

§ it will not tender any goods to Carrier hereunder if such tender would result in a breach of any 
understanding or agreement between Logistics Provider and any customer or other third party. 
Specifically, each Logistics Provider represents and warrants that it will not tender any goods to 
Carrier that it is prohibited from brokering or providing to third parties for transportation. 

 I don’t know what kind of agreement you had with your broker, but if the broker told you the liability 
limitation was $25 per pound, you may have a case. 

FREIGHT CLAIMS – DRIVERS NOT PERMITTED ON DOCK  

Question:  I am looking for a legal precedent that answers the question of receivers that do not allow 
drivers on their dock to verify unloading.  Is this an acceptable practice?  I have always understood the driver 
and the consignee in agreement as to the quantity and condition then sign the delivery receipt.  When drivers 
are not permitted on the dock and must wait in a driver waiting room until the unloading is completed by the 
consignee, and the driver is later handed a delivery receipt with noted exceptions, is this to be construed as a 
legitimate delivery exception? 

Answer:  Shippers and receivers often do have policies that prohibit drivers and other non-employees 
from being on loading docks or other areas that are considered hazardous, because of liability and insurance 
considerations. 

The point to remember is that a claimant has the burden of proving – with credible evidence - that there 
was damage or a shortage at the time of delivery (and not after). The fact that your driver was not allowed to 
witness the unloading is not grounds for declining a claim, but you certainly have the right to demand 
reasonable evidence of the damage or shortage upon delivery. 

BROKERS – PAYMENTS ON BOND 

Question:   I have a situation with this financial company who issues bonds and I want to know if they 
can do what they have done. 

We filed on the brokers bond on 10/1/15, the bonding company issued a cancelation notice on 9/18/15, 
which means the broker is allowed to operate for an additional 30 days after that notice.  On 10/2/15, they 
notified us that no funds remained on their bond (BMC-85).  Normally funds are not paid out until 60 days 
after their effective cancellation date.  So can a bonding company pay out all funds before the cancellation 
date? 

Answer:  From the limited information provided, I can only assume that the bonding company had a 
number of claims and paid out the full amount of the bond before they sent the cancellation notice to the 
FMCSA on 9/18.  I am not aware of any requirement to withhold funds until after the effective date of the 
cancellation. 

FREIGHT CHARGES – CARRIER SUPPOSED TO CHECK PRODUCT DATES  

Question:  We are a freight broker.  We have a customer who demands that the carriers we hire check 
the dating on the product they are picking up before it gets loaded.  If the carrier doesn’t check the dating, 
and it turns out the product is short dated and the receiver won’t accept the product, they try and charge us 
for the cost. 
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Also, this same customer will deduct for missing cases which would be fine except that every single 
pallet on every load is shrink wrapped. The shippers won’t acknowledge this on the bills even if the carrier 
writes shrink wrapped pallet and the customer charges us for missing product.  My drivers count all the pallets 
but they physically can not count product that is shrink wrapped. 

Can this customer legally charge us for these things?  It seems they are putting all of the responsibility 
on us and the carriers and none on the shippers. 

Answer:  There is no law or regulation that prohibits your customer from making these deductions or 
chargebacks.  However, if you have told the carrier to check the product dates and if there actually are 
shortages at the time of delivery, the carrier should be liable.  I suggest that you make sure you put those 
requirements in writing - at least in your rate confirmation with the carrier.   

CARRIERS – UNIFIED REGISTRATION SYSTEM 

Question:  I am incredibly confused by the upcoming changes to the Federal Motor Carrier Safety 
Administration (“FMCSA”) registration process.  My company is a non-asset based 3rd party logistics 
provider that operates two separate entities under their own distinct operating authorities.  One is set up with 
an MC# as a broker, the other with an FF# as a freight forwarder (though again we do not own any assets).  
Back in 2013 I was able to get a USDOT# and completed our Unified Carrier Registration (“UCR”) 
registration for the brokerage, but was told the FF business did not need a USDOT# because we did not have 
any trucks.  Therefore we did not need a UCR#.  Now with UCR soon replacing MC & FF numbers, I cannot 
figure out how to update my existing brokerage registration or even apply for one for the FF business.  The 
FMCSA website is confusing to say the least.  I am concerned about being non-compliant with the law in a 
few short weeks.  Is there anyone you can recommend helping me with this process?  Thanks. 

Answer:  You are not alone.  The FMCSA has just released its “final rules”.  For existing carriers, 
brokers and forwarders, the launch date for most aspects of the program has been postponed until September 
30, 2016. A major exception is that new applicants for motor carrier/broker/freight forwarder authority will 
have to start using the online MCSA-1 form on December 12, 2015, assuming the new form is available by 
then.  

Visit http://www.gpo.gov/fdsys/pkg/FR-2015-10-21/pdf/2015-26625.pdf to view the final rule as 
published in the Federal Register.  

FREIGHT CLAIMS – MISSING OR INCOMPLETE DOCUMENTATION 

Question:  We have a situation where claims are being filed by the shipper because the receiver, a large 
chain hardware store, is stating 6 months after the fact that entire purchase orders (“POs”) are not showing as 
received.  However, upon investigation we see that there is no clear standard operating system for how the 
company documents or does not document what is being received. Sometimes the manifest is signed at each 
stop, sometimes proof-of-deliveries (“PODs”) are signed at all stops, and sometimes there are no signatures 
or only Key Rec1 numbers are provided.  They are very inconsistent and procedures vary based on the location 
of the store. 

                                                      

 

1 A receiving document called a "Key Rec" records all information pertinent to the shipment, including shortages 
or damages. 
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We have located a couple large claims that have been submitted but there are clear signatures showing 
the claimed item or POs were in fact received.  We have a single claim left in which we do show that there 
are no signatures on the POD or the manifest, however there is a Key Rec number for one PO out of eight. 

First, nothing is marked short or not received on any of the paperwork for the stop being claimed. Second, 
there are eight POs on this stop. There is only one single Key Rec stamp for one of the POs showing received.  

The only claim being made is for three other POs.  My question is, there are four other POs that had to 
be received because we have no claims filed, why no Key Rec numbers for those four? 

We plan on denying this claim based on the obvious lack of SOP for documenting what is received or 
not and the claims filed where we dug in and found that items were actually received but claimed anyway. 

Are we justified in denying the claim?  Can you point out any specific case law that covers this or similar 
situations? 

Answer:  As you know, the claimant does have the burden of proof in any loss or damage claim, 
including this type of shortage (that the goods were received by the carrier in good order and condition - and 
the quantity shipped – and that there was damage or shortage at the time of delivery). 

Unfortunately receiving practices at large retail stores often do not properly document shortages, and 
there can be delays in learning about the shortages because the consignee/purchaser merely deducts the 
amount of the shortage from its payments to the shipper/seller without any supporting over, short or damage 
(“OS&D”) report or similar documentation. 

There have also been reported instances where the “shortages” are in fact due to theft or pilferage by 
employees of the consignee.  In this regard, we suggest that attention should be paid to any pattern of shortages 
at a particular store or receiving location, and suspicious patterns reported to the appropriate security 
personnel. 

It isn’t clear why the shipper is filing these claims with your company as a broker, instead of the actual 
carriers, unless you have contractually assumed liability for loss or damage.  In any event, if you have this 
responsibility, you can require credible evidence that there actually was a shortage at the time of delivery, 
and are entitled to decline a claim if it is not provided. 

I don't think there are any cases that deal with the specific situation you described.   

Of course, the basic law relating to burdens of proof, etc. are stated in plenty of cases, and the most 
frequently cited is Missouri Pacific R.R. Co. v. Elmore & Stahl, 337 U.S. 134 (1964), reh. den., 377 U.S. 948.  

LIABILITY – PRODUCT DAMAGED WHEN TRUCK TOLD TO MOVE 

Question:  We recently had a truck that we contracted (we are a freight forwarder) arrive at a consignee, 
he backed into a dock door and the dock plate was lowered to begin unloading.  After roughly 10 minutes, 
dock workers requested that the driver pull out of the dock door to adjust the trailer to better square up with 
the dock.  The dock plate was still attached to the trailer when the driver pulled away from the dock resulting 
in a pallet of food grade product falling off the dock and onto the ground. 

The product was damaged and then destroyed by the DC and a claim has been filed. 

Is receiving at fault for not removing the dock plate prior to instructing the driver to adjust the trailer or 
is the driver at fault for not verifying his/her trailer was secure prior to moving from the dock? 

Answer:  This is a situation where it could be argued that both parties were negligent.  However, the 
Federal Motor Carrier Safety Administration (“FMCSA”) regulations do place primary responsibility on the 
driver of a commercial vehicle for taking appropriate precautions before moving the vehicle.   
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I would say that the carrier is responsible for the damaged product. 

FREIGHT CLAIMS – PROOFS OF DELIVERY 

Question:  I am having trouble getting proof-of-deliveries (“PODs”) from a carrier for freight they 
delivered two weeks ago.  Is there a directive that stipulates the length of time a driver has to turn in their 
paperwork? 

Answer:  There are no laws or regulations dealing with the subject of PODs.  Many shippers include 
provisions in their shipper-carrier transportation agreements that require the carrier to provide a POD (either 
noted on the bill of lading by the consignee or on a separate delivery receipt) and often require one as a 
condition of payment.  

BILLS OF LADING – LANGUAGE CHANGE ON PRO STICKER 

Question:  One of our carriers has added new verbiage to its pro sticker, “Driver’s Signature Only 
Acknowledges Receipt of Freight.” 

This statement is vague. Could this be a release from any kind of claim: shortage, damages, etc.? 

If a claim should arise and carrier denies it based on verbiage from pro sticker, how can we dispute it? 
How can we proactively avoid a denial from the carrier if a claim arises? 

Answer:  The use of a carrier “pro sticker” on the bill of lading has in fact caused problems and disputes 
between shippers and carriers.  There are only a few federal court decisions that even mention “pro stickers” 
and these all deal with liability limitations or time limits.  In most of them the shipper used a standard bill of 
lading that contained the usual provisions incorporating the classification and carrier’s tariffs, as well as a 
sticker affixed by the driver, so it is not clear how much weight was placed on the language of the sticker.  In 
other words, the law is not clear as to whether such stickers alone are binding as to incorporation of carrier 
tariffs and other statements that may be on the sticker. 

In your case, the concern seems to be the statement that “Signature Only Acknowledges Receipt of 
Freight”.  Typically, the driver would be required to sign for a specific number of packages (or other shipping 
units) at the bottom of the bill of lading.  If so, it would seem that the quantity stated there would govern 
regardless of the language on the sticker. At the very least there would be an ambiguity as to the quantity on 
the face of the bill of lading. 

Obviously, the solution to the problem is to have a good transportation agreement with your carriers that 
clearly spells out matters such as the use of bills of lading, liability limitations, time limits, etc. 

FREIGHT CLAIMS – PRODUCE SPOILAGE DUE TO MISSING THE BOAT 

Question:  We are a freight broker who has set up a dedicated carrier to do a run for us every week from 
Philadelphia to Jacksonville.  The delivery terms are “next day delivery” with team service expected in order 
to make the delivery on time. The delivery is at the port and cut off times are very strict in order to make 
vessel departure times.  The carrier missed the port delivery altogether and the product didn’t arrive in Puerto 
Rico until a week after it was supposed to. The product was fresh produce and because of this delay, the 
receiver in Puerto Rico wants to file a claim for spoiled product.  Can they file such a claim or is it reasonable 
to just assess a late delivery fee? 

Answer:  I assume that you have an agreement with the carrier regarding the necessity of meeting the 
sailing dates for the shipping company, and that the carrier was aware that this was a perishable product. If 
so, a case for failure to do so would be based on a breach of that contract.   
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 However, in any event, if the product was actually damaged (decay) the consignee would have a claim 
against the carrier for the loss. 

RAILROADS 

POSSIBLE CANADIAN PACIFIC AND NORFOLK SOUTHERN MERGER 

Canadian Pacific Railway Ltd. (“CP”) is reportedly looking to acquire Norfolk Southern Corp. (“NS”) 
in a massive cross-border North American railroad consolidation.  Rumors were confirmed on November 17, 
2015 when CP confirmed that it had written to NS, proposing a ‘business combination’ to ‘create a 
transcontinental railroad’ which it feels could become ‘a new industry leader’ with an offer of about $28 
billion in cash and stock. 

CP is one of the smaller Class I railroads, with a network of around 15,300 route-miles, primarily serving 
western Canada and the northern part of the USA.  NS’s roughly 21,000 mile network stretches southeast 
from Chicago and New England to the east coast and the Gulf States.  NS has a market capitalization of 
around $26 billion, compared to CP’s $21 billion. 

CP claims that a “combined network creates more comprehensive end-to-end shipment solutions for our 
customers while reducing congestion in key corridors such as Chicago, network capacity will expand allowing 
us to improve service and lower costs—which is both pro-shipper and pro-competition.” 

From CP’s website: 

This proposal to NSC shareholders has the following additional potential benefits: 

• Creates transcontinental rail network connecting the major industrial production and 
population centers across North America 

• Global reach through premier ports located across the U.S. Gulf, Atlantic and Pacific North 
American coasts 

• Integrated operations across at least 4 major rail gateways 

• Enhances service offering to shippers 

• Combines two premier railroads with exceptional safety records 

• More than US$1.8 billion in annual operating synergies achieved over the next several years 

• Substantial tax savings in addition to operating synergies 

• Up to 45% pro forma EPS accretion with run-rate synergies 

• Strong balance sheet, targeting mid BBB rating with approximately 4 times debt / EBITDA, 
and significant operating cash flow to deleverage to target leverage of 2.5 times within 2.5 
years 

• Collaborative Surface Transportation Board regulatory process 

• Financing commitment of US$14.2 billion from J.P. Morgan Securities LLC 

Visit http://www.cpr.ca/en/investors/cp-discloses-full-details-of-offer-letter-to-norfolk-southern to view 
the full details of CP’s offer letter to NS. 
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LINDA J. MORGAN, 1952-2015 

Linda J. Morgan, the former U.S. Surface 
Transportation Board Chair, passed away on 
November 4, 2015, after a long battle with 
cancer. 

Morgan was originally nominated to the 
Interstate Commerce Commission by President 
Bill Clinton in 1994, and was appointed in 1995 
as the ICC's Chairman. In 1996, after passage of 
the ICC Termination Act, which abolished the 
ICC and created the STB, she was designated 
Chairman of the STB, where she continued to 
serve until 2002. 

Linda had attended a number of the 
Transportation and Logistics Council conferences and participated as a panelist and guest speaker. 

CCPAC NEWS 

CERTIFIED CLAIMS PROFESSIONAL ACCREDITATION COUNCIL 

The Certified Claims Professional Accreditation Council, Inc. (“CCPAC”), established in 1981, is a 
nonprofit organization comprised of shippers, manufacturers, freight forwarders, freight brokers, logistics 
companies, insurance companies, law firms and transportation carriers including air, ocean, truck and rail. 
CCPAC was founded on the premise to raise the professional standards of individuals who specialize in the 
administration and negotiation of cargo claims. Specifically, it seeks to give recognition to those who have 
acquired the necessary degree of experience, education, expertise and have successfully passed the CCP 
Certification Exam covering domestic and international cargo liability to warrant acknowledgment of their 
professional stature as a Certified Claims Professional (CCP). 

The CCP Exam Schedule for 2015:  Nationwide – Nov 7. 

A CCP Primer Class will be held May 1, 2016, the Sunday before TLC’s 42nd Annual Conference in 
Albuquerque, New Mexico. 

Additional information can be obtained by contacting John O’Dell, Executive Director of CCPAC, by 
phone: 904-322-0383 or email: jodell@ccpac.com or visit http://www.ccpac.com/.  

ADVERTISE IN THE TRANSDIGEST 

TRANSDIGEST ADVERTISING 

Full page and one-half page ads are now being accepted for the TRANSDIGEST.  Reach a highly selective 
audience with information on your products and/or services at a reasonable cost. Rates are available for 3, 6 
or 12 monthly issues, and include both print and electronic issues.  For information contact Diane Smid or 
Stephen Beyer at (631) 549-8984. 
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To Save Money with Online Freight Claim Management, please call 480-473-2453 or visit 
http://www.transolutionsinc.com/moneytoday for more details. 
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Freight Claims in Plain English, Fourth Ed. 
by George Carl Pezold and William J. Augello 

 
"Freight Claims in Plain English" is now available again in this completely revised 

and updated Fourth Edition. The text has been expanded to cover many new subjects, 
recent developments and court decisions affecting transportation in general and claims 
for loss and damage to cargo in particular, including developments in international 
ocean and air transportation, intermodal, and cross-border trade with Canada and 
Mexico.   

 
This Fourth Edition contains extensively revised sections on all aspects of the law 

and citations to hundreds of new court decisions. The page numbering has been 
simplified in order to facilitate finding answers to your questions.  As with prior editions, 
a well organized and detailed table of contents, topical index, and table of authorities 

are included, as well as extensive appendices containing valuable resource materials.  
 
Major topics include: 
• SURFACE CARRIER LIABILITY    ●  COMMON CARRIER LIABILITY 

• BURDENS OF PROOF     ●  CARRIER DEFENSES TO LIABILITY 

• LIMITATIONS OF LIABILITY    ●  DAMAGES 

• TIME LIMITS (SURFACE MODES)   ●  SPECIFIC CLAIM PROBLEMS 

• AIDS TO CLAIM RECOVERY    ●  WAREHOUSEMAN'S LIABILITY 

• THE IMPACT OF DEREGULATION   ●  AIR CARRIER LIABILITY 

• WATER CARRIER LIABILITY    ●  CANADIAN ANNOTATIONS 

• INTERMODAL AND MULTIMODAL LIABILITY  ●  MEXICAN ANNOTATIONS 

• BEGINNING AND ENDING OF CARRIER LIABILITY 

• CONTRACTS OF CARRIAGE AND BILLS OF LADING 

• CLAIMS PROCEDURES & ADMINISTRATION 

• LIABILITY OF SURFACE FREIGHT FORWARDERS AND INTERMEDIARIES 
 

www.transportlawtexts.com                     $285.00                      info@transportlawtexts.com  

 

 

 

 

 

 

 

 

 

 

Copyright © 2015 Transportation & Logistics Council, Inc.  All rights reserved 

$285.00 



2016 TLC  42ND  ANNUAL CONFERENCE REGISTRATION FORM 
A separate REGISTRATION FORM for each person registering is required 

  EARLY BIRD SPECIAL 
(On or Before March 1, 2016) 

CONFERENCE REGISTRATION FEE  
(After March 1, 2016) 

(   ) TLC MEMBER   $595.00 $695.00 

(   ) NON – MEMBER $745.00 $845.00 

(   ) NON-MEMBER PLUS 1 YEAR TLC 
MEMBERSHIP INCLUDED $795.00 $895.00 

(  )   SPOUSES/GUESTS (select one) (   ) ALL MEALS  $275.00                (   )  PRESIDENTS DINNER ONLY $100.00 

 Multiple registrants from the same company deduct $50 each after the first registration at full price 
 Conference fees include Pre-Meeting Breakfast, Mid-Day Breaks, Luncheons and President’s Dinner 

 
 
 
 
 

OPTIONAL SEMINARS – SUNDAY MAY 1, 2016 
(NOT included in Annual Conference Registration Fee above) 

 MEMBER NON-MEMBER 

(   ) FREIGHT CLAIMS IN PLAIN ENGLISH 
 INCLUDES “FREIGHT CLAIMS IN PLAIN ENGLISH 4TH ED.” (RETAIL VALUE $285) $550.00 $625.00 

(   ) CONTRACTING FOR TRANSPORTATION & LOGISTICS SERVICES 
 INCLUDES “SEMinar Manual” $520.00 $595.00 

(   ) TRANSPORTATION, LOGISTICS AND THE LAW 
 INCLUDES “SEMINAR MANUAL” $520.00 $595.00 

 All Seminar fees include Pre-Meeting Breakfast, Mid-Day Breaks, and Luncheon 

 
How to Register for Full Conference and/or Optional Seminars 

BY FAX:  631-549-8962       ONLINE:  WWW.TLCOUNCIL.ORG       BY MAIL: to TLC at address below 
 

Payment by:  M/C   VISA   AMEX   Check – Payable to “TLC” 
       

Credit Card #  Exp Date:  /  

Name on Card:  
Billing Address:  
  

  TOTAL PAYMENT:  $ 
  

REGISTRANT INFORMATION 

Name & Title:  

Company:  

Address:  
  

Telephone:  Fax:  

Email:  

CLE Credit (for Attorneys only) – State:  Bar No.:  
 

 
Transportation & Logistics Council, Inc. 

 120 Main Street, Huntington, New York 11743 
Tel:  (631) 549-8984    Fax:  (631) 549-8962 

Email:  tlc@transportlaw.com   Website:  www.TLCouncil.org 

http://www.tlcouncil.org/
mailto:tlc@transportlaw.com
http://www.tlcouncil.org/


The Transportation & Logistics Council, Inc.  
Phone: (631) 549-8984 120 Main Street, Huntington, NY  11743 Fax: (631) 549-8962 

E-Mail:  diane@transportlaw.com 

Membership Application Form 
Name: Title: 

Company Name: 

Address: (STREET ADDRESS ONLY - UPS DOES NOT SHIP TO P.O. BOXES)
 

City: State: Zip:                                  - 
Phone: (      ) Fax:

 (      ) Email:                             @ 

Description / Type of Membership Quantity Fee Total  

Regular Member   [includes email subscription to TransDigest]
  $395.00 $

 

Multiple Subscriber  [includes email subscription to TransDigest]
  $200.00 $

 

Associate Member  [includes email subscription to TransDigest]  $345.00 $ 

Non-Member Introductory Subscriber [email subscription to TRANSDIGEST only]  $150.00 $ 

* Optional: Printed version of TRANSDIGEST by USPS [added to membership fee]  $50.00 $ 

 
 

TOTAL PAID (Make Checks Payable to “TLC”): $ 

Credit Card Information 

� MasterCard       � VISA       � AmEx Credit Card No.  Exp: (____/_____) 

Name on CC : Address (if different than mailing address) : 
  

Rev. 04/2013 

APPLICATION FOR ANNUAL MEMBERSHIP 

Membership in the Council is open to anyone having a role in transportation, distribution or logistics.  
Membership categories include: 

• Regular Member (shippers, brokers, third party logistics and their representatives); 
• Multiple Subscriber (non-voting additional representatives of a Regular Member firm); and 
• Associate Member (non-voting members – carriers and freight forwarders). 

All members receive: 
• An email subscription to TRANSDIGEST (TLC's monthly newsletter).  NOTE: To receive the printed 

version of the TRANSDIGEST by First Class Mail a fee of $50, in addition to applicable membership 
fee, will apply.* 

• Reduced rates for ALL educational programs, texts and materials. 

New Members also receive: 
• A complimentary copy of "Shipping & Receiving in Plain English, A Best Practices Guide” 
• A complimentary copy of "Transportation Insurance in Plain English" 
• A complimentary copy of “Transportation & Logistics – Q&A in Plain English Book 10 CD Disk” 

If you are not presently interested in becoming a member, but would like to subscribe to the 
TRANSDIGEST, you can opt for a 1-Year/Non-member subscription to the newsletter by making the 
appropriate choice below. 

How did you hear about TLC? 

  Internet         Email 

  Seminar/Meeting.  Please specify location  

  Referred by  

  Other   

Please return completed Membership Application Form along with your payment to: 
TLC, 120 Main Street, Huntington, NY 11743 



Transportation & Logistics Council 
 42nd Annual Conference  

Albuquerque, NM 
Exhibitor Information 

              

If interested in exhibiting at the Transportation & Logistics Council’s 42nd Annual Conference, please 
contact Diane Smid for further information at (631) 549-8984 or by email to diane@transportlaw.com. The 
conference will be held from May 2, 2016 to May 4, 2016 at the Crowne Plaza, Albuquerque, New Mexico.  
The following is a summary of information about the exhibit program at TLC’s conference. 

Preliminary Schedule 

The exhibit floor is open on Sunday, May 1, 2016 7:00 pm through Wednesday May 4, 2016 12:00 pm  
  
Move In/Set up 

Sunday May 1st 9:00 am – 5:00 pm 

 
Exhibit Hours 

Sunday May 1st 7:00 pm – 9:00 pm  

Monday May 2nd 7:30 am – 5:00 pm 7:00 pm – 9:00 pm 

Tuesday May 3rd 7:30 am – 5:00 pm  

Wednesday May 4th 7:30 am – 12:00 pm  

 
Move Out 

Wednesday May 4th 12:00 pm – 4:00 pm 

 
 
Costs of Exhibiting 

 $1,200 per booth for TLC members 

 $1,400 per booth for non-members 

 10' by 10' booth display with a six (6’) foot draped table and two (2) chairs 

  

One complimentary full conference registration per booth rental. Includes all sessions, handouts, 
continental breakfasts and coffee breaks Monday, Tuesday and Wednesday and lunch on Monday and 
Tuesday. 

The Cost of Exhibiting is for one booth worker.  A charge of $200.00 will be incurred for each additional 
booth worker. 

Registration list will be provided to exhibitors. 

mailto:diane@transportlaw.com


 
 
 
 
 
 
 
 
 
 
 

Transportation & Logistics Council's 42nd Annual Conference 
 

Hospitality Suites Sponsorship 
 

Sponsors will have their company name prominently displayed at the entrance to the Hospitality Suite 
area, and published in the conference program, the TransDigest and on the website. 

 

[    ] Bronze Sponsorship $300.00 

[    ] Silver Sponsorship $500.00 

[    ] Gold Sponsorship $1000.00 
 
How would you like your name displayed: 

 
Company: _______________________________________________________________ 

 
Individual Name(s) of Sponsors: ______________________________________________ 
 
 
Method of Payment (please check one option below): 

 
 By Check , Payable to “Transportation & Logistics Council” (for the amount checked above). 

 
 By Credit Card (for the amount checked above): 
 
MC / Visa / Amex Card #  Exp Date           / 

Name (as appears on card):  

  

Billing Address (of card):  

  

Thank You! 
 
 



 

ALL NEW! 
A 3-IN-1 BARGAIN! 

Q & A IN PLAIN ENGLISH – BOOKS 7, 8 & 9 
A COMPILATION 

 

 
NOW AVAILABLE IN A SINGLE CD! 

Transportation & Logistics 
Q&A in Plain English 

Books 7, 8 & 9 – A Compilation 
"Transportation & Logistics - Q&A in Plain English - 
Books 7, 8 & 9" is a compilation of the seventh, eighth 
and ninth books in this series of the Council's popular 
texts that were originally published in 2009 through 2013. 
Since these were about to go out of print, the Council 
decided to re-publish this valuable reference material in a 
single CD version. 
 Based on hundreds of actual questions submitted to 
the Council’s “Q&A” forum and published in the 
TransDigest, these are real questions, from business 
people – shippers, carriers and logistics professionals – 
with a wide range of day-to-day transportation and 
logistics problems. The answers are by George Carl 
Pezold and Raymond A. Selvaggio, two leading 
transportation attorneys, and are clear, concise and to 
the point. 
 This compilation is a “gold mine” of valuable 
information with almost 500 questions and answers, a 
table of contents and topical index – some 337 pages if 
produced in a print version, and now available on a 
single CD. 
 The text is intended to be a useful deskbook, and a 
refresher and handy reference for experienced 
transportation and logistics professionals.  It will also 
serve as an indispensable teaching aid for students and 
newcomers to the transportation and logistics field. 
 If purchased separately, the total cost of all three books 
would be $110 (for members) $150 (for non-members). 
The CD version is a big savings - only $70 (for members) 
and $90 (for non-members). This includes FREE 
shipping! 

 

 
Order Form 

Fill out the information below, detach and send with your payment to: TLC, 120 Main St., Huntington, NY 11743 
Fax to:631-549-8962   Email to: diane@transportlaw.com 

Name: Position: 

Company Name: 

Address: (STREET ADDRESS ONLY – UPS DOES NOT SHIP TO P.O.BOXES)
 

City: State: Zip: 

  Phone: (     )   
 

Fax: (      ) Email:                             
 

Item # Description Qty Price Total 
594 Q & A in Plain English – Books 7, 8 & 9 on CD (T&LC Member)  $ 70.00 $ 

594-NM Q & A in Plain English – Books 7, 8 & 9 on CD (Non- Member)
 

  $ 90.00 $ 

CREDIT CARD INFORMATION 
CREDIT CARD #   MC    VISA    AE 

Name on Card:  Exp. Month/Year:        /   

Billing Address on card (If different than above): 

City: State: Zip: 

 
Transportation & Logistics Council www.TLCouncil.org 



The Transportation & Logistics Council, Inc. 
Phone: (631) 549-8984                                        120 Main Street, Huntington, NY  11743                                        Fax: (631) 549-8962 

 

EDUCATIONAL MATERIALS 
Item   Item# Price 

Shipping & Receiving in Plain English, A Best Practices Guide  (2009),  
 by George Carl Pezold  

Member 586 $70.00 
Non 586-NM $90.00 

Contracting for Transportation & Logistics Services (rev. 2001),  
 by George Carl Pezold  

Member 576 $40.00 

Non 576-NM $60.00 

Transportation & Logistics - Q&A in Plain English – Books VII, VIII & IX  A Compilation on CD Disc            
by George Carl Pezold and Raymond Selvaggio      (2015)                                      ***NEW***         

Member 594 $70.00 
Non 594-NM $90.00 

Transportation & Logistics - Q&A in Plain English – Books IV, V and VI A Compilation  on CD Disk 
by George Carl Pezold and Raymond Selvaggio      (2004 – 2007) 

Member 589 $60.00 

Non 589-NM $80.00 

Transportation & Logistics - Q&A in Plain English – Book X  (2014) 
by George Carl Pezold and Raymond Selvaggio 

Member 592 $50.00 

Non 592-NM $70.00 

Transportation & Logistics - Q&A in Plain English – Book X  (2014) on CD Disk 
by George Carl Pezold and Raymond Selvaggio 

Member 593 $50.00 

Non 593-NM $70.00 

Transportation & Logistics - Q&A in Plain English – Book IX  (2012) 
by George Carl Pezold and Raymond Selvaggio 

Member 590 $35.00 

Non 590-NM $55.00 

Transportation & Logistics - Q&A in Plain English – Book VIII (2010) 
by George Carl Pezold and Raymond Selvaggio 

Member 587 $35.00 

Non 587-NM $55.00 

Transportation & Logistics - Q&A in Plain English – Book VII (2008) 
by George Carl Pezold and Raymond Selvaggio 

Member 584 $35.00 

Non 584-NM $55.00 

Transportation Insurance in Plain English (1985), by William J. Augello Member 521 $13.00 

Non 521-NM $25.00 
 
 
 

 
SHIPPING IS FREE ON ALL BOOKS & CD’S 

 
 
 
 
 
 
 

Order Form 
Fill out the information below, detach and send with your payment to: TLC, 120 Main St., Huntington, NY 11743 

Fax to:631-549-8962   Email to: diane@transportlaw.com 

Name: Position: 

Company Name: 

Address: (STREET ADDRESS ONLY – UPS DOES NOT SHIP TO P.O.BOXES)
 

City: State: Zip: 

  Phone: (       )   
 

Fax: (       ) Email:                             
 

Item # Description Qty Price Total 
   $ $ 

   $ $ 

    $ $ 

CREDIT CARD INFORMATION 
CREDIT CARD #   MC    VISA    AE 

Name on Card:  Exp. Month/Year:        /   

Billing Address on card (If different than above): 

City: State: Zip: 
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